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The New Architecture of Financial Transformation

In this special edition, we explore how Al-driven modernization is
reshaping the foundations of financial services, moving enterprises
beyond experimental pilots toward governed, orchestrated, real-time
intelligence at scale. From multi-agent modernization accelerators to
Al-ready data platforms and autenomous quality engineering, each
breakthrough featured here reflects the shift toward institutions that
don't just use Al, but run on it. Step inside this new era of transformation
and discover the technologies, strategies, and proof points redefining

what's possible for modern financial institutions.

Al-Readiness in Financial

Services - Microsoft Fabric in Practice

Building Al-Ready Intelligence
for GenAl with Microsoft Fabric
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Learn why Microsoft Fabric is the right
platform for expanding GenAl 2cr
busi critical financial services
workflows. It u , eliminates
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Rearchitecting the Core: Mainframe

Modernization Powered by Agentic Al

Transforming Legacy
Foundations for an Al-Native
Future

Aging mainframes are becoming or
the biggest barriers to Al-native

transformation. Amdocs brings an
Agentic Al-powered migration engine
- that autor

logic, and accelerates re
cloud faster, safer, and at e:
scale.

Explore the Use Case )

CIO Webinar: The New
Economics of Mainframe
Modernization

Mainframes still power many of the
v most critical business
, but organizations have

by CIO, Chad Jones and Ohad
Kaufman explain how to modernize
using GenAl, automation, and cloud
without a large upfront spending.

Watch now )

Generative Al's Unexpected Role
in Financial Services Innovation

How GenAl Is Redefining
Quality, Speed, and Control
in Financial Software
Delivery

As GenAl gains traction In

discovering that innovation
requires more than faster
development it demands deeper

overnance, accuracy, and
reliability. This article explores
how GenAl is reshaping software
design, testing, and delivery, and
why quality engineering has
become central to scaling Al
responsibly. Learn how financial
institutions are balancing
accelerated productivity with
strict regulatory requirements
while redefining quality as the
cornerstone of safe, Al-enabled
transformation.

NelsonHall Analyst
Report - Quality
Engineering

-Powered Quality
Engineering: Amdocs Leads in
NelsonHall NEAT
Amdocs is recognized for
excellence in Quality Engineering,
driven by GenAl-powered test
generation, Al analytics,
autornation at scale. Explore how
Al-based insight, automation, and
domain-led engineering create
measurable gains in speed,

and quality across
financial systems.

Automation to Autonomy Webinar -
How Agentic Al Turns Intelligence
into Action

From Insight to Action:
Agentic Al in Real-World
Financial Workflows

This webinar reveals how agentic
systerns elevate Al from passive insight
generators to autonomous actors that
plan, validate, and execute workflows.
Learn how financial institutions are
unlocking measurable impact with
orchestrated multi-agent systems
designed for resilience, compliance.
and operational speed.

2026: The year BFSI shifts from
Modernization ambition to
Governed Intelligence

Why This Year Marks a Turning Point for Al-Led Financial
Transformation

Al, cloud and automation are moving beyond pilots into governed, measurable
adoption, not in theory but in how baks are operating day to day. In this Retail
Banker International article, Pablo Cella explains why 2026 represents a decisive

shift from experimentation to governed intelligence as banks begin embedding

Al into regulated workflows. The piece explores how sovereignty-led cloud

adoption, real-time and trusted data, explainable quality engineering, and

ter re accountable and

-led customer experi

ces are shaping 2 m

enterprise-ready Al future for BFSL. It also highlights how modernization
approaches grounded in real operational constraints are helping institutions

move from ambition to governed intelligence.

mak ?
ama T

- amdocs

Need a break from emails? You can unsubscribe here or change your settings here
Amdocs. Registered in England and Wales,
tered office: 15 Fetter Lan:

rrpany nurnber 3065506,
London EC2A 18R



https://getfireshot.com/pdf_ZmlsZTovLy9DOi9Vc2Vycy9yYWh1bGJoYS9Eb3dubG9hZHMvJTdCJTdCc3lzdGVtLmZvcndhcmRUb0ZyaWVuZExpbmslN0QlN0Q=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubGlua2VkaW4uY29tL2NvbXBhbnkvYW1kb2NzLXN0dWRpb3Mv
https://getfireshot.com/pdf_aHR0cHM6Ly94LmNvbS9BbWRvY3M/bGFuZz1lbg==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZmFjZWJvb2suY29tL0FtZG9jcy8=
https://getfireshot.com/pdf_aHR0cHM6Ly9zb2x1dGlvbnMuYW1kb2NzLmNvbS9ycy82NDctT0pSLTgwMi9pbWFnZXMvbWljcm9zb2Z0LWZhYnJpYy13aGl0ZXBhcGVyLTEyLTIwMjUucGRmP3V0bV9zb3VyY2U9ZW1haWwmdXRtX21lZGl1bT1lbWFpbCZ1dG1fY2FtcGFpZ249c21rdF9xMl9meTI2X25hX01sdGlfbmV3c2xldHRlcnEyYWdlbnRpY2FpX2ZzZF9hd2FfeF9lbWFpbF9ubHNfeF94
https://getfireshot.com/pdf_aHR0cHM6Ly9zb2x1dGlvbnMuYW1kb2NzLmNvbS9ycy82NDctT0pSLTgwMi9pbWFnZXMvbWljcm9zb2Z0LWZhYnJpYy13aGl0ZXBhcGVyLTEyLTIwMjUucGRmP3V0bV9zb3VyY2U9ZW1haWwmdXRtX21lZGl1bT1lbWFpbCZ1dG1fY2FtcGFpZ249c21rdF9xMl9meTI2X25hX01sdGlfbmV3c2xldHRlcnEyYWdlbnRpY2FpX2ZzZF9hd2FfeF9lbWFpbF9ubHNfeF94
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuYW1kb2NzLmNvbS90b3BpY3MvdXNlLWNhc2UvYXV0b21hdGVkLW1haW5mcmFtZS1tb2Rlcm5pemF0aW9uL3JlYXJjaGl0ZWN0LXRvLWNsb3VkLXdpdGgtZ2VuYWk/dXRtX3NvdXJjZT1lbWFpbCZ1dG1fbWVkaXVtPWVtYWlsJnV0bV9jYW1wYWlnbj1zbWt0X3EyX2Z5MjZfbmFfTWx0aV9uZXdzbGV0dGVycTJhZ2VudGljYWlfZnNkX2F3YV94X2VtYWlsX25sc194X3g=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuYW1kb2NzLmNvbS90b3BpY3MvdXNlLWNhc2UvYXV0b21hdGVkLW1haW5mcmFtZS1tb2Rlcm5pemF0aW9uL3JlYXJjaGl0ZWN0LXRvLWNsb3VkLXdpdGgtZ2VuYWk/dXRtX3NvdXJjZT1lbWFpbCZ1dG1fbWVkaXVtPWVtYWlsJnV0bV9jYW1wYWlnbj1zbWt0X3EyX2Z5MjZfbmFfTWx0aV9uZXdzbGV0dGVycTJhZ2VudGljYWlfZnNkX2F3YV94X2VtYWlsX25sc194X3g=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuYW1kb2NzLmNvbS92aWRlby90aGUtbmV3LWVjb25vbWljcy1vZi1tYWluZnJhbWUtbW9kZXJuaXphdGlvbi1Qb3dlcmVkLWJ5LWdlbkFJLWFtZG9jcy1DSU8td2ViaW5hcj91dG1fc291cmNlPWVtYWlsJnV0bV9tZWRpdW09ZW1haWwmdXRtX2NhbXBhaWduPXNta3RfcTJfZnkyNl9uYV9NbHRpX25ld3NsZXR0ZXJxMmFnZW50aWNhaV9mc2RfYXdhX3hfZW1haWxfbmxzX3hfeA==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuYW1kb2NzLmNvbS92aWRlby90aGUtbmV3LWVjb25vbWljcy1vZi1tYWluZnJhbWUtbW9kZXJuaXphdGlvbi1Qb3dlcmVkLWJ5LWdlbkFJLWFtZG9jcy1DSU8td2ViaW5hcj91dG1fc291cmNlPWVtYWlsJnV0bV9tZWRpdW09ZW1haWwmdXRtX2NhbXBhaWduPXNta3RfcTJfZnkyNl9uYV9NbHRpX25ld3NsZXR0ZXJxMmFnZW50aWNhaV9mc2RfYXdhX3hfZW1haWxfbmxzX3hfeA==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuYW1kb2NzLmNvbS9pbnNpZ2h0cy9ibG9nL2dlbmVyYXRpdmUtYWlzLXVuZXhwZWN0ZWQtcm9sZS1maW5hbmNpYWwtc2VydmljZXMtaW5ub3ZhdGlvbj91dG1fc291cmNlPWVtYWlsJnV0bV9tZWRpdW09ZW1haWwmdXRtX2NhbXBhaWduPXNta3RfcTJfZnkyNl9uYV9NbHRpX25ld3NsZXR0ZXJxMmFnZW50aWNhaV9mc2RfYXdhX3hfZW1haWxfbmxzX3hfeA==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuYW1kb2NzLmNvbS9pbnNpZ2h0cy9ibG9nL2dlbmVyYXRpdmUtYWlzLXVuZXhwZWN0ZWQtcm9sZS1maW5hbmNpYWwtc2VydmljZXMtaW5ub3ZhdGlvbj91dG1fc291cmNlPWVtYWlsJnV0bV9tZWRpdW09ZW1haWwmdXRtX2NhbXBhaWduPXNta3RfcTJfZnkyNl9uYV9NbHRpX25ld3NsZXR0ZXJxMmFnZW50aWNhaV9mc2RfYXdhX3hfZW1haWxfbmxzX3hfeA==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuYW1kb2NzLmNvbS9pbnNpZ2h0cy9hbmFseXN0LXJlcG9ydC9uZWF0LWV2YWx1YXRpb24tYW1kb2NzLXF1YWxpdHktZW5naW5lZXJpbmctc2VydmljZXM/dXRtX3NvdXJjZT1lbWFpbCZ1dG1fbWVkaXVtPWVtYWlsJnV0bV9jYW1wYWlnbj1zbWt0X3EyX2Z5MjZfbmFfTWx0aV9uZXdzbGV0dGVycTJhZ2VudGljYWlfZnNkX2F3YV94X2VtYWlsX25sc194X3g=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuYW1kb2NzLmNvbS9pbnNpZ2h0cy9hbmFseXN0LXJlcG9ydC9uZWF0LWV2YWx1YXRpb24tYW1kb2NzLXF1YWxpdHktZW5naW5lZXJpbmctc2VydmljZXM=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuYW1kb2NzLmNvbS9pbnNpZ2h0cy9hbmFseXN0LXJlcG9ydC9uZWF0LWV2YWx1YXRpb24tYW1kb2NzLXF1YWxpdHktZW5naW5lZXJpbmctc2VydmljZXM/dXRtX3NvdXJjZT1lbWFpbCZ1dG1fbWVkaXVtPWVtYWlsJnV0bV9jYW1wYWlnbj1zbWt0X3EyX2Z5MjZfbmFfTWx0aV9uZXdzbGV0dGVycTJhZ2VudGljYWlfZnNkX2F3YV94X2VtYWlsX25sc194X3g=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuYW1kb2NzLmNvbS9pbnNpZ2h0cy92aWRlby9yZWltYWdpbmUtZmluYW5jaWFsLWludGVsbGlnZW5jZS1haT91dG1fc291cmNlPWVtYWlsJnV0bV9tZWRpdW09ZW1haWwmdXRtX2NhbXBhaWduPXNta3RfcTJfZnkyNl9uYV9NbHRpX25ld3NsZXR0ZXJxMmFnZW50aWNhaV9mc2RfYXdhX3hfZW1haWxfbmxzX3hfeA==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuYW1kb2NzLmNvbS9pbnNpZ2h0cy92aWRlby9yZWltYWdpbmUtZmluYW5jaWFsLWludGVsbGlnZW5jZS1haT91dG1fc291cmNlPWVtYWlsJnV0bV9tZWRpdW09ZW1haWwmdXRtX2NhbXBhaWduPXNta3RfcTJfZnkyNl9uYV9NbHRpX25ld3NsZXR0ZXJxMmFnZW50aWNhaV9mc2RfYXdhX3hfZW1haWxfbmxzX3hfeA==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cucmV0YWlsYmFua2VyaW50ZXJuYXRpb25hbC5jb20vY29tbWVudC8yMDI2LWJmc2ktc2hpZnRzLW1vZGVybmlzYXRpb24tYW1iaXRpb24tZ292ZXJuZWQtaW50ZWxsaWdlbmNlLw==
https://getfireshot.com/pdf_ZmlsZTovLy9DOi9Vc2Vycy9yYWh1bGJoYS9Eb3dubG9hZHMvJTdCJTdCc3lzdGVtLnZpZXdBc1dlYnBhZ2VMaW5rJTdEJTdE
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuYW1kb2NzLmNvbS9hYm91dA==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuYW1kb2NzLmNvbS90b3BpY3MvZmluYW5jaWFsLXNlcnZpY2Vz
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuYW1kb2NzLmNvbS9uZXdzLXByZXNz
https://getfireshot.com/pdf_bWFpbHRvOmZpbnRlY2hieWFtZG9jc0BhbWRvY3MuY29t
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubGlua2VkaW4uY29tL2NvbXBhbnkvYW1kb2NzLXN0dWRpb3Mv
https://getfireshot.com/pdf_aHR0cHM6Ly94LmNvbS9BbWRvY3M/bGFuZz1lbg==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZmFjZWJvb2suY29tL0FtZG9jcy8=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuaW5zdGFncmFtLmNvbS9hbWRvY3Mv
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cueW91dHViZS5jb20vcGxheWxpc3Q/bGlzdD1QTDJxMVROYk5jbU4wZ1ZRVUx5NkthcmtnYlhRVlNGb3FD
https://getfireshot.com/pdf_ZmlsZTovLy9DOi9Vc2Vycy9yYWh1bGJoYS9Eb3dubG9hZHMvJTdCJTdCc3lzdGVtLnVuc3Vic2NyaWJlTGluayU3RCU3RA==

