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Addressing the challenge:
The project aims to transform the user experience in interacting with GenAl agents. The goal is to develop N u - .
the next generation of Customer Support GenAl agents that: BUSlneSS ImpaCt'
@ proactively engage with customers reduce customer

use voice and lifelike digital avatars boost sales by churn by

analyze customer data to identify upselling and cross-selling opportunities

provide a seamless, human-like interaction experience
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