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Agentic Al, unleashed

Welcome to Issue 6 of fINtech, your insider guide from Amdocs Studios.

This month, we're diving into Agentic Al—the next frontier in intelligent
automation for financial services. Unlike traditional Al, agentic systems
don’t just respond—they act, adapt, and collaborate across workflows

to drive real business outcomes.

From fraud prevention to hyper-personalized banking, financial
institutions are already seeing gains in productivity, customer
satisfaction, and cost efficiency. The message is clear: banks that

embrace agentic Al aren’t just keeping up—they’re leaping ahead.

If you're ready to reimagine operations and unlock new value pools,

this issue is for you.

Ready to rethink what's next?

Wise bytes

The great disruptor

Forbes explores the impact that Al has
had on the SaaS market, and discusses
how, two years post-ChatGPT’s
launch, Saa$ businesses are beginning
to feel the pressure...
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Is implementation always
a cost and time sink?

BCG surveyed internal IT implementation
across the wider business market to find
out how to avoid the pitfalls and ensure
projects live up to their hype.

What's the outcome? )

Worth aread

~

Conceptual models, a hidden
asset for competitiveness?

Though conceptual modeling isn't a new
ideq, its relevance has grown in today’s
data-driven world. It provides a
foundation for improved communication
and operational efficiency—enhancing
enterprise value.
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Unleashing the power of Al to
create retail banking products

Al and real-time data combine to create
game-changing efficiencies for retail
banks. In minutes, banks can design
smarter, more personalized loan products
that improve customer experience,
increase growth, and can be launched
more quickly than ever before.

See how Amdocs Studios can transform
loan product design—with the power of Al.

Watch the demo )

Amdocs’ Al-powered apps
on Snowflake

Amdocs Al-powered apps, co-developed
and available exclusively on Snowflake’s
data platform, help businesses mitigate
financial risk and gain predictive insights
without the need for costly in-house
models. These turnkey Saas$ solutions
leverage end-customer historical data to
train a custom ML model, delivering real-
time predictive insights.

Watch now )

IDC research: What sets top banks apart in Al?

The Amdocs Studios team engaged IDC to examine why. Their research reveals a
key success catalyst: data maturity. IDC analysts detail why 29% of FSls are
leading with Al and how others can join them.

Learn about:
* Areas driving the strongest ROI
+ Data architecture essentials for Al
* Large-scale, automated data operations
+ Cost-effective infrastructure for Al

Get your copy of the info briefing )

Celebrating success

bolttech Insurance
boost sales with Al

Partnering with Amdocs and Databricks,
bolttech cut Al costs by 80%, optimized
field ops, and increased revenue—
without adding staff.
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IDC FinTech Readl Building out our
Results Program trophy cabinet

award—insurance

Recently, Amdocs was named
both “Best Al/ML Solutions
Provider to Retail Banks” and
“Best Technology Solutions
Provider to Digital Banks” in
the Digital Banker’s Global
BankTech Awards.

We were pleased to be
named as co-winners for
our Bolttech case study for
Insurance Transformation in
the IDC FinTech Real Results
program.

Raiffeisenbank increase
conversion rates with Al Raiffeisen [

Learn how Raiffeisenbank Czechia optimized
campaign conversion by over 6X, and
improved their consumer credit campaign by
50%—all with the power of Al.

Q4 2025 results

2025—a year of growth and consolidation.
We achieved our Accelerated Profitability
Improvement Targets, and saw an
unprecedented increase in managed services
revenue. We also shared plans for growth in
2026, particularly through investment in the
GenAl arena.

We'd love to see you more regularly!

Follow us on LinkedIn for the latest Amdocs news.

Keep an eye on your inbox for issue 7.
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