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Engineering the future

Welcome to issue 3 of fINtech, from Amdocs Studios—your

insider guide to the financial services universe

This month, we're covering automation and quality

engineering. Together, we'll discover how agile, efficient, and

future-ready QE can help to deliver seamless, error free, and

customer-centric payments and banking experiences—with

the right partner. We'll also show how Al-powered automation

can optimize quality engineering, and how QE is vital for the

success of Al, and Generative Al in particular.

Ready to explore? Let's go...

Wise bytes

Looking ahead

Dror Avrilingi, Head of Quality

Engineering (QE), Data & Al Studios,
Amdocs, chats to QA Financial about

the path ahead for QE in 2025 and
beyond, and how Al and QE are
natural partners.

Take a look )

The scores are in

Analyst and advisory firm NelsonHall
put Amdocs’ Quality Engineering
solutions and services to the test,
analyzing their performance to help
businesses identify the best vendors.

How did we do? )

/

Worth a read

Michiel Willems, from QA
Financial, explores the uses of
Al in quality engineering, and
considers the difference
between Al and Gen Al for QE.

Let’s find out )

Hyperscale your quality
engineering, with Q-MATE path
to modernization, from Amdocs.
Re-build your technological
foundation, optimize your test
case selection, and win the
velocity challenge.

How does it work? )

How can automation and
Al help financial services
firms to enhance their
quality assurance?

Sounds intriguing )

Learn how Ginger, Amdocs Studio’s
revolutionary next-gen Al-driven test
automation solution can help banks,
fintechs, and other financial services
ecosystem players to accelerate,
modernize, and simplify quality
assurance testing.

Find out more )

Out and about

Learn by doing—and failing

At Money2020 USA last year, we sat
down with banking and fintech leaders
to discuss the importance of failure-
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and crucially, the opportunities
unlocked when we fail forward....

What did we learn? >
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QA Financial Forum

We were delighted to have been a Gold Sponsor for the
March QA Financial Forum in Toronto. We explored
how building a Gen Al strategy can help to elevate
operational experiences and boost efficiencies.

The long(er) read

(LR PR AT I"|FIPIII|IIH|-HIIIFI

How Quality Engineering Can Help Financial
Institutions Get the Most Out of GenAl

Read our eBook to discover how financial institutions can leverage the
power and potential of Generative Al, creating agile, adaptable, and
scalable solutions to eliminate silos and bottlenecks in your QE.

Excited? )

Amdocs’ growth story

2024 in review: our
growth trajectory

The Amdocs growth story over
the past few years has been
nothing short of stellar. Take a
look at our 2024 Annual Report.

Until next time

We'd love to see you more regularly!

Follow us on LinkedIn for the latest Amdocs news,

and keep an eye on your inbox for issue 4!
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